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Overview of Unit 2: Critical Thinking 

In the first unit, we saw how culture shapes our lives in all 
areas: our perspectives, practices, and products. Cultural 
differences can run deep and touch upon sensitive beliefs. In 
order to successfully negotiate these differences, we need to 
use critical thinking. Thus this unit begins with a working 
definition of critical thinking. 

Interculturality doesn’t come into play only on long trips 
across continents. If you consider culture at the micro level, 
you will see that we encounter different cultures even within 
our own communities. After reading about micro-cultures, 
you will work through two activities to help you explore your 
own identity as a cultural being. Next, there is a video (or 
reading) about active listening, which presents techniques 
that help you listen to and understand others better. After 
that, you have the opportunity to discuss the unit’s concepts 
and apply active listening techniques in our discussion board. 
The chapter ends with a self-assessment and a summary. 

The activities are listed below, followed by approximate times 
for each activity. Timing will vary depending on your 
experience and interest in the topic. 

1. Watch a video or read about “What is Critical Thinking?” (30 minutes) 

2. Take a quiz on “What is Critical Thinking?” (15 minutes) 

3. Watch a video or read a text about “Micro-cultures” (20 minutes) 

4. Explore your own identities through the “Identities Wheel” activity (20 minutes) 
5. Take a quiz on the concepts of micro-cultures and multifaceted identities (20 minutes) 
6. Watch a video or read about “Active Listening” (15 minutes) 
7. Take a quiz on “Active Listening” (15 minutes) 
8. Participate in the discussion forum (30 minutes – optional) 
9. Take a self-evaluation survey (15 minutes) 
10. Read the unit summary (10 minutes) 

 

 

 

 

“Untitled” by Cristian Newman via Unsplash is 
licensed under CC0 

https://unsplash.com/photos/O6gvQe70DD4
https://creativecommons.org/publicdomain/zero/1.0/deed.en
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Unit 2: What is Critical Thinking? 

[Video available online for viewing. Script below.] 

As we have been discussing, culture influences every aspect of a person’s life. Intercultural encounters 
can therefore be a site of conflict and misunderstanding in terms of emotional issues, stereotypes, and a 
difference in values. This does not necessarily need to be the case, however. Intercultural encounters 
can be very positive and can enrich the lives of all involved. Intercultural competence is needed to make 
intercultural encounters more likely to be positive. An essential part of intercultural competence is the 
ability to think critically. Critical thinking is necessary for understanding perspectives other than one’s 
own and for effective problem solving. In this reading we will look more closely at what critical thinking 
is. 

Since we have examined the difference between high-context of low-context cultures already through 
the Frank (2013) article, many examples in this reading will use this contrast to illustrate the main 
points. 

1. Critical thinking examines assumptions (Epstein, 
2003). Many of the assumptions that we have are 
based on our culture. For example, a person from 
a low-context culture may assume that it is always 
better to be direct when speaking. A person from a 
low-context culture needs to be critically aware of 
this assumption, especially when dealing with 
people from high-context cultures. We have many 
attitudes and assumptions that are deep culture 
elements and are very hard for us to see (Frank, 
2013). Because of this, being aware of all of our 
assumptions is a difficult task that requires 
discipline and work. 

2. Critical thinking is thinking that is free (as free as 
possible) from bias and prejudice (Haskins, 2006). 
Because different values are expressed in different 
ways, people from high-context cultures are likely 
to consider people from-low context cultures too 
blunt. At the same time, people from low-context 
cultures are likely to consider people from high-
context cultures too secretive. Critical thinking 
requires us to understand things in their context. 

3. Critical thinking distinguishes fact from opinion 
(Debela & Fang, 2008). Because of different assumptions and different styles of communication, 
it is common for someone from one culture to think that people from another culture are rude. 
But this is just an opinion, not a fact. Very often the behavior that appears rude to one person is 
entirely appropriate behavior within certain cultural contexts. 

“Untitled” by Deniz Altindas via Unsplash is licensed 
under CC0 

https://unsplash.com/photos/t1XLQvDqt_4
https://creativecommons.org/publicdomain/zero/1.0/deed.en
https://creativecommons.org/publicdomain/zero/1.0/deed.en
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4. Critical thinkers imagine and explore alternatives (Brookfield, 1987). As we are seeing, it is 
necessary to understand other people’s point of view to fully understand any situation. To 
understand someone’s intentions, it is necessary to understand their perspective.  

5. Critical thinking is based on certain “universal intellectual values” (Scriven & Paul, n.d.): 

clarity: We must think clearly. 

accuracy: We must not base our thinking on incorrect information. 

consistency: If we apply a rule to one context, we must apply that rule to all similar contexts. 

depth: Considering only surface information is not enough. 

breadth: We must consider a wide range of information. 

fairness: We need to be fair. 

All of these require careful thinking, time, and a reduction of bias. 

6. Critical thinking is a process (Debela & Fang, 2008). From the points above, we can see that 
critical thinking takes time and effort. It is a process; it does not happen in an instant. 

7. Critical thinking can be learned, and critical thinking can be taught (Debela & Fang, 2008). In 
part because critical thinking is a process, critical thinking is a skill that improves with practice. 
Critical thinking can be described and broken down into steps, and this is how critical thinking 
can be taught. 

Specific techniques that are used to teach critical thinking include discussion, problem-based tasks, and 
the use of small groups (Brookfield, 1987; Debela & Fang, 2008). It is interesting to note that these 
teaching techniques are also frequently cited as particularly good ways of teaching foreign languages. 

If you would like to read more about how to define and teach critical thinking, we encourage you to read 
Debela & Fang (2008) or any of the other references listed below.  

References 
(This content is copyrighted, and cannot be adapted in any way, or distributed after the end of this course. It is not Public Domain or Creative 
Commons-licensed, and therefore not for public use.) 

Brookfield, S. (1987) Developing critical thinkers: challenging adults to explore alternative ways of 
thinking and acting. San Francisco: Jossey Bass. 

Debela, N., & Fang, B. (2008). Using discussions to promote critical thinking in an online environment. 
Journal of Systemics, Cybernetics and Informatics, 72-77. Retrieved from 
http://www.iiisci.org/journal/cv$/sci/pdfs/e183sl.pdf 

Epstein, R. L. (2003). The pocket guide to critical thinking. (2nd ed.) Toronto, Ontario: Wadsworth. 

Haskins, G. R. (2006). A practical guide to critical thinking. Retrieved November 22, 2006, from 
http://www.skepdic.com/essays/haskins.pdf 

Scriven, M. & Paul, R. (n.d.) Defining critical thinking. Retrieved November 22, 2006, from 
http://www.criticalthinking.org/ 

http://www.iiisci.org/journal/cv$/sci/pdfs/e183sl.pdf
http://www.skepdic.com/essays/haskins.pdf
http://www.criticalthinking.org/
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Suggested Further Reading 
(This content is licensed under CC BY 4.0 or CC0 and is free for public use.)  

Li, Z., & Yang, C. (2014, May). Reading-to-write: A practice of critical thinking. Journal of Arts and 
Humanities, pp. 67-71. Retrieved from 
http://www.theartsjournal.org/index.php/site/article/view/478/270 

Nosratinia, M., Abbasi, M., & Zaker, A. (2015). Promoting second language learners’ vocabulary learning 
strategies: Can autonomy and critical thinking make a contribution? International Journal of Applied 
Linguistics & English Literature, 21-30. Retrieved from 
http://www.journals.aiac.org.au/index.php/IJALEL/article/view/1265/1255 

(This content is copyrighted, and cannot be adapted in any way, or distributed after the end of this course. It is not Public  Domain or Creative 
Commons-licensed, and therefore not for public use.) 

Debela, N., & Fang, B. (2008). Using discussions to promote critical thinking in an online environment. 
Journal of Systemics, Cybernetics and Informatics, 72-77. Retrieved from 
http://www.iiisci.org/journal/cv$/sci/pdfs/e183sl.pdf 

To cite this page: 

World Learning. (2018). What is critical thinking? In “Integrating Critical Thinking Skills into the 
Exploration of Culture in an EFL Setting” [MOOC]. 

 

 

 

Unit 2: What is Critical Thinking? – Follow-on Quiz 

Meet Bob. Bob hasn’t met very many people from cultures other than his 
own, and he hasn’t had many educational opportunities that helped him 
improve his critical thinking. Poor Bob! (And poor us!) 

In this quiz, you will read about a number of things Bob does. In each of 
them, he could be better at critical thinking. For each situation, choose the 
aspect of critical thinking that could most specifically help him to think 
more critically in that particular situation. 

MODEL:   

When Bob meets someone from his culture who is not polite, he thinks 
that individual person is not polite. When he meets someone from another 
culture who is not polite, he assumes that all people from that culture are 
impolite. 

What aspect of critical thinking is Bob missing here? 

 

“What is going on ?” by 
Alessandro Lucia via Flickr is 

licensed under CC BY 2.0 

http://www.theartsjournal.org/index.php/site/article/view/478/270
http://www.theartsjournal.org/index.php/site/article/view/478/270
http://www.theartsjournal.org/index.php/site/article/view/478/270
http://www.journals.aiac.org.au/index.php/IJALEL/article/view/1265/1255
http://www.journals.aiac.org.au/index.php/IJALEL/article/view/1265/1255
http://www.journals.aiac.org.au/index.php/IJALEL/article/view/1265/1255
http://www.iiisci.org/journal/cv$/sci/pdfs/e183sl.pdf
http://www.iiisci.org/journal/cv$/sci/pdfs/e183sl.pdf
http://www.iiisci.org/journal/cv$/sci/pdfs/e183sl.pdf
https://secure.flickr.com/photos/8296409@N08/1454922072
https://creativecommons.org/licenses/by/2.0/
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A) Critical thinking is based on clarity. 

B) Critical thinking is based on consistency. 

Answer: B) is the better answer. The primary source of error in Bob’s thinking here is inconsistency. 

Remember, you must score at least 70% on each quiz in this MOOC in order to continue in the module. 
For this quiz, that means that you must score at least 7 out of 10 points. You may take the quiz as many 
times as you like. Be sure to read the feedback that you receive after each attempt. Your grade will be 
your highest score. 
 

<<This diagnostic can only be completed online.>> 

 

 

 

Unit 2: Micro-cultures 

[Video available online for viewing. Script below.] 

When we first think about cultures, we often think about countries – for example, Japanese culture, or 
US culture. These are large-scale cultures. There are also what are called micro-cultures. These are sub-
cultures that exist within larger cultures. Neuliep defines micro-cultures in this way: 

“An identifiable group of people who share a set of values, beliefs, and behaviors and who 
possess a common history and verbal and nonverbal symbol system that is similar to but 
systematically varies from the larger, often dominant cultural milieu” (2015, p. xvi). 

Let’s break this definition down so that we can understand it better.  

An identifiable group of people: If other people do not recognize them as a group, their culture may not 
be strong enough to really be a micro-culture.  

…who share a set of values, beliefs, and behaviors: This fits perfectly with the 3P model of culture that 
we looked at in Module 1. Cultures are defined by their perspectives, practices, and products.  

…who possess a common history: Having a common history is another requirement for an identifiable 
cultural group. 
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…who possess a common… verbal system: 
The verbal system is language. The members 
of the micro-culture speak the same 
language. Often this includes special terms 
that only people in the micro-culture use 
(slang or jargon). Sometimes this means that 
the micro-culture speaks a different 
language from the larger culture. An 
example of this would be the Spanish-
speaking Latinos in the United States. 

…who possess a common… nonverbal 
symbol system: The members of the micro-
culture may use different clothing that helps to 
identify them. They may have in common a 
special type of art or music. They may use different gestures when they are together.  

…that is similar to, but systematically varies from, the larger, often dominant cultural milieu: This 
means that the micro-culture has a lot in common with the larger culture, but they also have certain key 
differences. 

If you start to think about it, you are a member of many micro-cultures. As your postings last week 
showed, your classroom is one micro-culture that you move through (and create) each day. Other 
micro-cultures in your life might have to do with your hobbies, family ties, profession, religion, or 
politics. We can see that there are many micro-cultures, and this is connected to the many different 
aspects of a person’s identity. In the next two activities, we will explore both of these topics:  

• the different aspects of our identities, and  

• the different micro-cultures we participate in. 

Reference 
(This content is copyrighted, and cannot be adapted in any way, or distributed after the end of this course. It is not Public Domain or Creative 
Commons-licensed, and therefore not for public use.) 

Neuleip, J. W. (2015). Intercultural Communication, 6th Edition. Thousand Oaks, CA: Sage. 

Suggested Further Reading 
(This content is Creative Commons-licensed with some restrictions. It is not compliant with the AE E-Teacher Program’s standards for openly-
licensed content. Feel free to save and read any of these resources, but please check the individual license before adapting or distributing a 
resource.) 

Adams, B., & Crafford, A. (2012, September 19). Identity at work: Exploring strategies for identity work. 
SA Journal of Industrial Psychology; Vol 38, No 1. Retrieved 
from http://www.sajip.co.za/index.php/sajip/article/view/904/1266 

Crawford, T., Lengeling, M., Mora Pablo, I., & Heredia Ocampo, R. (2014, October). Hybrid identity in 
academic writing: “Are there two of me?”. PROFILE Vol. 16, No. 2, pp. 87-100. Retrieved 
from http://files.eric.ed.gov/fulltext/EJ1053818.pdf 

Shahed, F. H. (2013). 'Culture' as a skill in undergraduate EFL classrooms: the Bangladeshi realities, 
24(1). TEFLIN Journal, 97-112. http://journal.teflin.org/index.php/journal/article/view/157  

“Untitled” by Thought Catalog via Unsplash is licensed under CC0 

http://www.sajip.co.za/index.php/sajip/article/view/904/1266
http://files.eric.ed.gov/fulltext/EJ1053818.pdf
http://journal.teflin.org/index.php/journal/article/view/157
https://unsplash.com/photos/mmWqrsjZ4Lw
https://creativecommons.org/publicdomain/zero/1.0/deed.en
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Vieira, R. (January-March 2014). Life stories, cultural métissage, and personal identities. SAGE Open, 1-
12. Retrieved from http://sgo.sagepub.com/content/4/1/2158244013517241 

To cite this page: 

World Learning. (2018). Micro-cultures. In "Integrating Critical Thinking Skills into the Exploration of 
Culture in an EFL Setting" [MOOC]. 

 

 

Module 2: Identities Wheel 

Everyone participates in multiple micro-cultures. Different aspects of our identity connect to the 
different micro-cultures that we are members of.  

In this task, you will explore different aspects of your identity. The “Identities Wheel” is a visual tool to 
help you think about the different roles that you play and the various characteristics that you have, 
which define who you are. Look at this example wheel diagram. 

 
 
 
 

This is an example of what you will be creating in this task. The visual pie pieces are intended to help you 
consider the relative importance of each aspect. The elements in your "pie" or "wheel" will be 

"Identity Wheel" by World Learning is licensed under CC BY 4.0 for use in the AE E-Teacher 
Program, sponsored by the U.S. Department of State 

 

http://sgo.sagepub.com/content/4/1/2158244013517241
http://www.worldlearning.org/
https://creativecommons.org/licenses/by/4.0/
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different from those in the example. You may have some or all of the same categories (family, religious, 
professional, etc.), and you may want to add or change some (for example, ethnicity, political identity, 
etc.). 

Please take some minutes to create your own "Identities Wheel." You may choose to do it on a 
computer, or you may prefer to draw it by hand. You will not submit this document through Canvas. The 
next activity will follow up on this activity. 

References  
(This content is copyrighted, and cannot be adapted in any way, or distributed after the end of this course. It is not Public  Domain or Creative 
Commons-licensed, and therefore not for public use. Please do not save a copy for your personal use, and do not use it after the course ends.) 

Karuna Center for Peacebuilding. (2012). “Wheel of Multiple Identities.” Retrieved from 
http://www.karunacenter.org/ 

Engage McGill, McGill University. (n.d.). “Social Identity Wheel.” Retrieved from 
https://www.mcgill.ca/engage/files/engage/social-identity-wheel-handout.pdf 

To cite this page: 

World Learning. (2018). Identities Wheel. In “Integrating Critical Thinking Skills into the Exploration of 
Culture in an EFL Setting” [MOOC]. 

 

 

 

Unit 2: Identities Activity 

This survey asks you questions about your experience creating your personal 
“Wheel of Multiple Identities” and then asks you to consider some different 
variations on the activity. Our objectives for this activity are for you to A) clarify your 
understanding of the different identities you have and the different micro-cultures 
that they correspond to, and B) think about ways you could use some of these ideas 
in the classes that you teach. 

Answer the following 12 questions according to your own experience. There are 
no right or wrong answers; you are simply asked to answer the questions 
thoughtfully in order to move on in the MOOC. Because this quiz is not graded, it 

will not appear in the grade book. 
 

                       <<This diagnostic can only be completed online.>> 

 

“Question mark” by 
Gina Asalon is licensed 

under CC BY 4.0 

http://www.karunacenter.org/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
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Unit 2: Active Listening (and Active Reading) 

Successful communication – whether in the classroom, during a private conversation, or during high-
level diplomatic talks – requires all parties to listen to each other. The term “active listening” is used to 
describe a set of techniques we can use to make sure we are listening well. As you’ll see in the video, 
these techniques do not apply only to oral communication; active listening techniques are also powerful 
when applied to written forms of communication as well.  

[Video available online for viewing. Script below.] 

Have you heard of “active listening” before? The expression “active listening” is used in three main 
fields: 

• Counseling and training 
• Business 
• Conflict resolution 

In other words, situations where it is extremely important for the listener to fully hear what other 
speakers are saying. This is important for professional development as well. For us to really learn from 
each other and help each other develop professionally, we have to have quality exchanges. For me to 
respond meaningfully to what you say, I have to have really understood your message.  

Traditionally, techniques for active listening have been developed for speaking contexts. However, most 
of them can be applied to our situation. That is, we can use active “listening” techniques even when we 
are communicating through written discussion boards. The purpose of using active listening in our 
discussion boards is to help others gain insight and to help ourselves practice giving feedback, offering 
suggestions, clarifying information, thinking critically and understanding. 

These are essential skills for educators. We must strive to truly understand what someone is expressing, 
before responding.  Below you will find some techniques you can use while reading and responding to 
discussion boards. 

 

Techniques 

1. Use your full attention to read the posts. 

When reading, make sure you are not distracted. This includes not listening to the radio, watching 
television, or having other conversations. Try to be fully present when you are reading. Clear your mind 
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and try not to think about other things. If you are having a difficult time concentrating, try reading out 
loud. 

2. Reflect before responding. 

Being an active listener requires self-awareness. Before you respond to what someone has written, 
reflect. Think about your immediate reactions. What judgments are you making? Are your reactions 
going to be helpful for the person you are responding to? Is it something that needs to be said? Will 
your response bring greater awareness to the person that posted? Before offering feedback, perhaps 
clarify the post. 

3. Make sure you understood what the other 
person wrote.  

Sometimes it is necessary to be careful how you 
express what you want to say. This may be 
because 

• you are not sure if you have completely 
understood what the other person is saying, 
or 

• you are worried that the other person may 
not be receptive to what you want to say. 

If it is necessary to clarify what the person has 
written, try asking questions. For example, 

• “Are you saying that…?” 
• “I’m not certain I understand. Do you mean…?” 
• “Correct me if I’m wrong, but…” 

Sometimes it is also appropriate to restate or summarize what you read in your own words. You can 
introduce your restating or summary of what the other person wrote with these expressions: 

• “Let’s see if I’m clear about this. . .” 
• “So it sounds to me as if . . .” 
• “Let me see if I understand. You…” 

If it seems like an emotional topic, you might want to try:   

• “This is what I think I hear you saying…” 
• “You appear to be feeling…” 
• “Is there a chance that you…” or 
• “It seems that you…” 

4. Recognize the emotional side. 

Sometimes instead of just repeating what the other person said (or wrote), it is helpful to recognize the 
emotional impact of what they are describing. Some phrases that are useful for this are, 

“Untitled” by Thought Catalog via Unsplash is licensed under CC0 

https://unsplash.com/photos/mmWqrsjZ4Lw
https://creativecommons.org/publicdomain/zero/1.0/deed.en
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• “This seems really important to you…” 
• “You appear to be feeling…” 
• “That sounds really frustrating (/exciting/ scary…).” 

 5. Offer alternatives. 

Another way to understand someone is to offer alternatives to what they are saying. For example, 

• “Is it possible that…?” 
• “I wonder if…” 
• “Would you agree with this idea…?” 

You can use these phrases to check for understanding, take the other person’s ideas further, or perhaps 
to take them in a new direction. When you take their ideas further, you show them implications 
(meanings, outcomes) of what they are saying. These may be implications that they understand but did 
not say, or they may be implications that they have not thought about yet. When you suggest taking the 
other person’s ideas in a new direction, you offer an interpretation that is different from theirs.  

6. Share your point of view, knowledge, or 
experience. 

You can share information, observations, 
insights, and experiences. For example, 

• “I have also experienced this, when…” 
• “Your post reminded me of…” 
• “I noticed that…” 

7. Request more information. 

Often when we ask for more information, we can 
get deeper and more meaningful information, and this can make the discussion more meaningful. Or 
you may just be curious about their experience and want to know more. In either case, some useful 
expressions to ask for more information are, 

• “Can you tell me more about your experience?” 
• “I am curious about your post, can you tell me more about…?” 
• “What do you think would happen if you. . .?” 

No matter what technique you use to respond, always remember to be respectful of the other person 
and be honest and open. 

References 
(This content is copyrighted, and cannot be adapted in any way, or distributed after the end of this course. It is not Public  Domain or Creative 
Commons-licensed, and therefore not for public use.) 

Grohol, J.M. (n.d.) Become a Better Listener: Active Listening. (n.d.) Retrieved from 
http://psychcentral.com/lib/become-a-better-listener-active-listening/ 

“Untitled” by Christin Hume via Unsplash is licensed under CC0 

http://psychcentral.com/lib/become-a-better-listener-active-listening/
https://unsplash.com/photos/610U5teI5B4
https://creativecommons.org/publicdomain/zero/1.0/deed.en
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Mind Tool Videos. Active Listening. Improve your listening skills with active listening. (2015, June 12). 
Retrieved from YouTube: https://www.youtube.com/watch?v=t2z9mdX1j4A  

Optimal Lifestyle. (2014, April 14). Active listening: How to be a great listener. Retrieved from 
YouTube.com: https://www.youtube.com/watch?v=z_-rNd7h6z8  

Suggested Further Viewing 
(This content is copyrighted, and cannot be adapted in any way, or distributed after the end of this course. It is not Public Domain or Creative 
Commons-licensed, and therefore not for public use.) 

Mind Tool Videos. Active Listening. Improve your listening skills with active listening. (2015, June 12). 
Retrieved from YouTube.com:  https://www.youtube.com/watch?v=t2z9mdX1j4A  

Optimal Lifestyle. (2014, April 14). Active listening: How to be a great listener. Retrieved from 
YouTube.com:  https://www.youtube.com/watch?v=z_-rNd7h6z8 

To cite this page: 

World Learning. (2018). Active listening (and active reading). In "Integrating Critical Thinking Skills into 
the Exploration of Culture in an EFL Setting" [MOOC]. 
  

https://www.youtube.com/watch?v=t2z9mdX1j4A
https://www.youtube.com/watch?v=z_-rNd7h6z8
https://www.youtube.com/watch?v=t2z9mdX1j4A
https://www.youtube.com/watch?v=t2z9mdX1j4A
https://www.youtube.com/watch?v=z_-rNd7h6z8
https://www.youtube.com/watch?v=z_-rNd7h6z8
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Active Listening (and Active Reading) Presentation Slides    
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Unit 2: Active Listening – Follow-on Quiz 

 
This quiz checks your comprehension of "Active Listening (and Active Reading)." You 
must score at least 70% on each quiz in this MOOC in order to continue in the 
module. For this quiz, that means that you must score at least 7 out of 10 points. 
You may take the quiz as many times as you like. Be sure to read the feedback that 
you receive after each attempt. Your grade will be your highest score. 

 

<<This diagnostic can only be completed online.>> 

 

 

 

Unit 2 Discussion: Moving through Cultures (optional) 

In Unit 1, we explored what is meant by the 
term culture, and we looked at some ways in which 
values vary between cultures. In order to 
develop intercultural competence, a person needs to 
start from a position of understanding him- or 
herself as a cultural being. Only by being clear who 
you are and what culture(s) you belong to, can you 
understand how you relate to people from other 
cultures. The "Identities Wheel" activity was 
designed to help you think about these issues and to 
call attention to the fact that you move through 
multiple micro-cultures in your day-to-day life.  

Please share with other participants in the course your experience of moving between the different 
micro-cultures to which you belong. When you write, address these questions: 

1. First, in one or two sentences, describe two or three of the micro-cultures that you move between 
in your life. 

2. Is there one micro-culture where you feel like you change aspects of yourself to fit in? 
3. Is there one where you feel particularly at home? 

Participants are encouraged to come back to the discussion and respond to at least one other 
participant. But answering the 3 questions above is your main task. When you respond to someone, 
write something substantive. If all you want to write is, "I agree with you," then using the "like" function 
is best. 

 

<<This task can only be completed online.>> 

“Question mark” by 
Gina Asalon is licensed 

under CC BY 4.0 

“Untitled” by Priscilla Du Preez via Unsplash is licensed under CC0 

https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://unsplash.com/photos/YshiKS99FjM
https://creativecommons.org/publicdomain/zero/1.0/deed.en
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Unit 2 Self-assessment 

 
You’re almost finished with Unit 2. This is a good time for another check-in. 
As with last unit’s self-assessment, you should answer all questions 
honestly. There are no right or wrong answers. This survey is not graded, 
but it is required in order for you to move on in the MOOC. There are 10 
questions. You can only submit the self-assessment once. 

 

<<This task can only be completed online.>> 

 

 

 

 

 

 

Unit 2 Summary 

Congratulations on making it to the end of Unit 2!  

In this unit, we looked at several extremely familiar things 
in new ways: 

Critical thinking. We think all the time, but critical thinking 
is a special type of thinking. It takes discipline and 
awareness, but it is a powerful tool for solving problems 
and resolving conflicts. 

The cultures we participate in. In our daily lives we 
regularly cross between cultures, when you consider 
culture at the micro level. 

Our identities. Each of the micro-cultures that we 
participate in corresponds to different aspects of our 
identities. By exploring the various roles that we play and 
the multiple (micro-)cultures that we participate in, we 
understand ourselves better as the cultural beings that we 
are. Understanding where we are coming from culturally 
helps us to understand and get along with people from 
other cultures. 

“list / liste” by lmproulx is 
licensed under CC0 

“Untitled” by Sebastian Leon Prado via Unsplash is 
licensed under CC0 

https://creativecommons.org/licenses/
https://unsplash.com/photos/YshiKS99FjM
https://creativecommons.org/publicdomain/zero/1.0/deed.en
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Listening. There are techniques that we can apply when we listen or read, which can help us capture 
and comprehend much more of what the other person in saying. This is a very helpful technique in many 
areas of one’s life, including intercultural encounters. 

In the next unit, we are going to take a sharp turn towards classroom applications. Up until now, we 
have been talking about culture and critical thinking in fairly general terms. Starting next unit, we will 
look at ways of applying these ideas in the lessons we teach. 

 

 

 

 

 

 

 

 

<<This is the end of Unit 2.>> 


